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Services, Classifications
& Certifications

e  Certified Information
Systems Security
Professional (CISSP)

e Information Systems
Security Engineering
Professional (ISSEP)

. Fortinet Silver Certified

. Datto Certified

e  Cambridge Certified
Sound Masking Expert
Partner

. Small Business
Administration

¢ 3CX Advanced

Certified

HP Enterprise Partner

HP Inc Partner

Microsoft Partner

MSP Alliance Member

SAM - 080074582
CAGE No -71Q23

Dunn and Bradstreet #
080074582

Strategic Partnerships

3CX Silver Partner
Acunetix Partner
Cambridge Expert Partner
Fortinet Silver Partner
VMWare

Cisco/Meraki Registered
Partner

HP Enterprise Partner

HP Inc Partner

Veeam ProPartner

Datto Authorized Partner

Supported Technologies

Microsoft
Cisco

HP
VMWare
Citrix
Sharepoint
Fortinet
EMC
Acunetix

Tech-MAR Products:

Managed Online Backup
Managed Endpoint Security
Managed Email Security
Managed Email Archiving
Managed Mobile Device Mgmt

CAPABILITY STATEMENT

Tech-MAR is an IT Solutions company that provides innovative and cost effective managed IT
services, support and consulting to Large, medium and small businesses. Tech-MAR also
specializes in designing, deploying, monitoring and managing IT network and datacenter, IT
security, unified communications and Disaster Recovery solutions for small fo the most complex
enterprise environments. Our security practice can partner with our customers to provide
security auditing for regulatory compliance such as HIPAA and PCI, security implementation
services and full managed security solutions to meet our customer's needs.

Our goal: Become an extension of our customers business enabling them to focus on the
business they are in and not on IT and communications. Provide a structured, methodical and
complete process ensuring our customers have confidence in the value we provide and that
they are protected effectively using our services. To help businesses better understand IT
security and regulatory requirements while assisting them to protect and meet such
requirements. Provide predictable monthly costs through proactive maintenance and
management of their IT environment.

Services
e Managed IT Services
Provide proactive monitoring, management and support of customer IT systems and security
to confrol and optimize ongoing operational IT expenses and reduce downtime caused by IT
issues. Become extension of any organization to provide skilled resources at a fraction of the
cost for in-house staff. Includes desktops, servers, network devices, etc. and most solutions
¢ Staff Augmentation Services (Contract workers)
Provide contract workers to supplement efforts of the client’s internal staff in order to contain
Costs and handle overflow work. Offerings: Short and Long-Term Solufions.
¢ Datacenter, Network and Security Consulting
Design, deploy, support and/or maintain network and datacenter systems and security solutions
fo provide the proper IT infrastructure for the client. Project based efforts.
¢ Disaster Recovery, Managed Backup and Business Continuity
Design, deploy, support and maintain disaster recovery and business continuity solutions. Tech-
MAR’s managed solutfions provide constant off-site backup and recovery options to prevent
costly downtime and keep operations running even during catastrophic failures.
¢ IT Project Management
Project manage complex project/product deliverables for infrastructure engagements from
planning to deployment and delivering projects on time and within budget.
¢ [T Security Management/Compliance/Risk/Managed CISO
Identify existing and emerging security risks that pose the greatest threat to your core business
goals by performing vulnerability and penetration testing, assessment and management along
with other specialized security services. Provide shared CISO management allowing
organizations who need executive security officer services but do not need a full time role for
this position. Offerings: Managed CISO, Security and Compliance Assessments/Mitigation,
Managed Security/Compliance Solution
* Privacy Sound Masking Solutions
Certified sound masking experts skilled in designing, installing and managing a sound masking
solution for commercial office spaces, Doctors offices/patient rooms, legal offices, efc. Sound
masking/privacy is also a concern when dealing with HIPAA and other regulatory compliance
concerns
¢ |T Solution Design and Procurement
Design experts who understand available solutions in the market to match the proper and
most cost effective solution that fits with the customer
* Web Design and Hosting Services
Full service web design and hosting services for simple to complex web sites. Hosting services
are included with the managed services solutions.
* Cloud Solutions Specialists/Office 365
Design, implement and manage multiple cloud solutions to provide operational efficiency,
exceptional redundancy and fault tolerance while controlling ongoing operational expenses.
*  Microsoft Sharepoint
Design, implement and manage Microsoft Sharepoint solutions. Perform migrations/upgrades
and/or customizations.
* Voice (Phone) and Video Expertise
Cloud based phone solution offered by Tech-MAR can reduce operational costs and provide
enterprise voice services at a fraction of the cost of a normal solution. Can also provide
design, implementation, management or repair of Cisco voice systems.
e IT Strategy
Proven experience in IT strategy and business alignment, practice provides organizations with
strong resources to help build, implement and communicate [T strategy aligned with business
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Technical Capabilities
 Business Process Analysis

* Business Intelligence

* Remote Technical Support
* Data Center Support

* Data Management

* Database Management
 Disaster Recovery

* Business Confinuity

Consulting Capabilities

Global and local Network
Infrastructure Architecture
design and implementation

Wired network, wireless,
satellite and telephony

Office Moves, Migrations,
Closures, Mergers and
Acquisitions

Global Internet Connectivity
advising and management

Information Security strategy,
design and implementation

Regulatory compliance
assessments and Auditing

Datacenter architecture,
design and implementation

Server and Virtualization,
design and implementation

DR/Business Continuity architect
ure, design and implementation

IT voice and data systems
architecture design and
implementation

* Infegration Specialist

* IT Manager/ Director

* Maintenance/Support
* Network Administrator
* Network Architect

* Network Engineer

* NOC Center Support

* Project Manager

¢ Security Analyst

IP Based Video
Surveillance design and
implementation

IT project, M&A and
intfegration management

Service Desk and
Customer Service solution
design and
implementation

Microsoft solutions design
and implementation

Mobile worker and mobile
device management

Outsource and
Cloud solution design and
implementation

Carrier and Vendor
selection and
management

IT contract negotiations

IT hardware and software
asset management

« Security Engineer

¢ Systems Administrator

¢ Systems Architect

 Systems Engineer

e SharePoint

* Backup and Recovery
Administrators

* VMWare Management
and administration
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* VDI Engineers

« Server, Storage, Transport
and Virtualization
Architects

* Virtual/ Cloud

¢ VolP/Communication

’
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